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An Information Technology Knowledge Management System:

A Case Study of the Permanent Secretary of Ministry of Finance office
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Abstract
This paper proposes a web application for the

Permanent Secretary of Ministry of Finance Office

(MOF) to support the existing information management.
This system is in the form of a website aimed to facilitate
the MOF’s office and enhance their knowledge
effectively. Moreover, this system also provides a way to
exchange information and help solve problem on one'’s
own with the ability to continually update. Tools used in
the development of the system included the Tuna Model
which consists of modern lesson, examination, and an
information technology column. The evaluation of the
system’s performance was conducted by experts and
general users. The Average Mean and Standard
Deviation of results from experts were 4.46 and 0.23. The
Average Mean and Standard Deviation of results from
general users were 3.89 and 0.86. In summary, the result
of the evaluation indicates that the satisfaction of the
developed system is relatively high and achieved all
goals.
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