
 

 

�������� 

 
  ��������	
������
���ก�
�����
����������ก�
��������
���	�
����
�
��� �
!ก
�
���"��#���$%&'�'�(�������)
ก*�#���$%ก�

�
�
�����
�� !%�
����&'�+$��
�
����
�����'%�ก"��
����
ก�
�
�ก��	�,-��)���	�����&� ก
,�./ก0��'���1��%��
 ��ก ก%�(������(��1��./ก0�&����2�
%��ก!��
3���
������4���� 

3 ก%�(� 
�� 28 	� 	�� +$��
�
���	�,-��ก�
./ก0� 7 	� 

���!1�	,�����!%���#����� 6 	� ���!1�'�(�����
��������
�� 15 	� 
	
�������1��&����5��
���	��
	
����
�
�ก�
6�6�
�� ���!�%-�0���
���� 
���"��#���$%
6� 	
7�81�!�	
7� &��!���
�
���	����/���&�'%��ก�
�
�
�&����� �
!ก
� !%�'%��ก�
�
�
���	�,-��ก�
./ก0�
&�
�)��������
�
*�����  )�%�ก0,�	4����
������
��(��
�
���,	(� 5 
�)�� ���1����5��#/��!�(�
���
����(��1���4�	�9 

6 
��� �
�ก��)��� 1) 
���
#��&�����#��+$�&��  2) 
����4�
!8:�#���$%
#�����
ก,;����
"��  3) 
������1/ก
��%�
���)

�������(���� 4) 
�����)ก�
#���$%����"�� 5) 
����
���
��  

!%� 6) 
���
����� +%�
�
���	����/���&��(�ก�
&�����
 �
!ก
�#��'�(����� )�
����$(
�)����ก (X = 3.60 , S.D 

= 1.14) !%�+%ก�
�
�
���	����/���&��(�ก�
&�����
 �
!ก
�#��+$��
�
��� )�
����$(
�)����ก (X = 3.61, S.D 

= 0.96) 7/���
��6)��(�
���1����5��#/���������	����/�
��&��(�+$�&��1��� 2 ก%�(�&�
�)����ก����
��4�6�&�����6)�
�
��  

 

��������� : ก�
�
�
�����
��  ก�
�
�ก��	�,-�� ก�
�����
������  
 

Abstract 

 

The objective of this operational research was to 
develop the self assessment system to serve the 
satisfaction of users and assessors. This system used the 
case study of YONOK University.  The data sampling is 
divided into 3 groups consisting of 7 assessors, 6 faculties 
and 15 editors. The system development tools were 
Internet Information Server, PHP Interpreter and 
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A Development of Self Assessment Report Database: A Case study of  
Yonok University in Lampang Province 
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Microsoft Access Database. 5-scale rating questionnaire 
was collected to evaluate system performance after 
finishing training and evaluation of the system. There are 
6 sub-systems: user’s login, documents upload, indicator 
update management, and common data set management, 
data updating and reporting system. The evaluation result 
of user's satisfaction was high (a mean of 3.60 and 
standard deviation of 1.14). The evaluation result of 
assessor’s satisfaction was also high (a mean of 3.61 and 
standard deviation of 0.96). It is concluded that the 
system performance to users and assessors was high, 
practical, and beneficial to organization. 
 
Keyword: Self Assessment, Quality Assurance, 
Institutional Research 
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