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Paper 129
Tithe: A Comparative Study of VolP Quality between LINE Application and Facebook Using Subjective Assessment
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Track: Research Paper Track
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Topics: Computer Network
This paper presents a comparison of perceptual VolP quality between LINE Application and Facebook using subjective assessment, call interview
conversation tests. The Mean Opinion Score (MOS) results were analyzed by using ANOVA and T-test. It has been found that LINE with Local Area
Abstracts Network (LAN) provides the best voice quality (MOS=3.88), whereas Facebook with Wireless LAN (WLAN) provides the worst voice quality (MOS=2.75).

Also, it has been found that voice quality from LINE is better than voice quality from Facebook with significant different (P-Value < 0.05), both LAN and
WLAN connections.
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